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1.)  Barcelona, Spain: CONTACT U.S. CONSULATE GENERAL 

 Paseo Reina Elisenda de Montcada, 23 
 08034 Barcelona 
 España 
 Tel. (+34) 93 280 22 27         
 Fax (+34) 93 280 61 75  

For emergency assistance after hours, American citizens may call (91) 587-2200 and ask to 
speak to the duty officer. No documentary or passport services are available evenings, weekends 
or holidays. 

2.)   Naples: U.S. Citizen Services 
Monday through Friday 8:00 AM-12:00 PM 
fax: (+39) 081.583.8275 / 081.761.1804 
e-mail: uscitizensnaples@state.gov 

For emergency passport services, please call the Citizenship and Passport Unit at: (+39) 
081.583.8223/8224.  
For emergency services involving the death, hospitalization, illness, or arrest of a U.S. citizen, 
please call (+39) 081.583.8221. 

The Duty Officer cellphone (for after-hours emergencies only) is: (+39) 335.542.0761 

3.) Florence: 

Mailing address: 
Lungarno Vespucci, 38 - 50123 FIRENZE  Telephone (switchboard): (+39) 055.266.951  

U.S. Citizen Services  

Emergency Services 
Monday through Friday 8:30 AM-12:30 PM (walk-in) 
Non-Emergency Services (e.g. renewal of U.S. passports, Consular Reports of Birth Abroad and 
notarials) 
By appointment only. Please click here to schedule an appointment.  

Public Inquires  
For general inquiries, please call: (+39) 055.266.951 between 2:00 and 4:00 PM or e-mail: 
uscitizensflorence@state.gov or fax (+39)055.215.550  

4.)  Marseille: 

Tel.: (33) 4-91-54-92-00  
Fax: (33) 4-91-55-56-95  
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Monday-Friday  
9:00 to 12:00  
14:00 to 17:00  

Mailing address:  
Consulat Général des Etats-Unis d'Amérique 
Place Varian Fry 
13286 Marseille  
Cedex 6  

Mailing address within the U.S.: U.S. Consulate General 
PSC 116 (MAR) 
APO AE 09777  

5.) Athens: 

American Citizen Services: 8:30 am to 5:00 pm.  For emergencies on the last Wednesday of each 
month, please call (0030)210-721-2951.  For after-hour emergencies (outside of normal working 
hours), call (0030)210-729-4301 or (0030)210-729-4444.  
Phone:  (0030)210-720-2419,2415, 2420, 2408 
Fax:  (0030)210-724-5313 
Email:  athensamericancitizenservices@state.gov 

6.) Rome: Embassy of the United States 

via Vittorio Veneto, 119/A 
00187 Roma, Italy 
Tel. (+39) 06.4674.1 (switchboard) 
Fax (+39) 06.4674.2356 

7.) Venice:         

Mailing address: 
Venice Marco Polo Airport 
General Aviation Terminal 
viale Galileo Galilei, 30 – 30030 TESSERA (VE) 
phone: (+39) 041.541.5944 
fax: (+39) 041.541.6654 

8.) Istanbul: U.S. CONSULATE GENERAL ISTANBUL 
İstinye Mahallesi, Kaplıcalar Mevkii No.2 
İstinye 34460 - Istanbul / Turkey  
Phone: (90) 212-335 90 00 
E-mail: amcongen1@tnn.net 
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